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Background

• 32 Years in Policing – Metropolitan Police, London

• Serious Crime 

• Counter Corruption

• Counter Terrorism 

• Chief Constable Surrey 

• Assistant Commissioner Specialist Operations

• Security Sector – Safer City Programmes 

• Worked with global security agencies (USA, Canada, Australia, NZ, Israel, 
South Africa, Pakistan, India, Malaysia, China (Beijing 2008), Europe)
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Global issue – Terrorism / Crime 
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Riu Imperial Hotel, Tunisia

Cumberland Hotel London

Taj, Mumbai



Who is Global Secure Accreditation  ?

• Founded in 2015 and registered in 2018

• UK headquartered with global coverage

• Absence of common standards and credible assurance for travellers

• Established and operated by highly experienced former senior UK Police officers, 
counter terrorism specialists and International safety, security and hygiene experts    

• Worlds first truly risk based independent standard and assessment for hotel safety, 
security and hygiene with an international standards awards body, SFJ Awards. 

• Global coverage – 90 trained globally based assessors 

• 300 global hotels assessed or registered for assessment

In today’s world, the security of our travelers is an ongoing priority and as the new ISO (ISO31030) Travel Risk Management standard is 
being released in 2021, security accreditation will play a key role in our future security strategy. Recently, we have been working with GSA 

regarding the security standards, which we are looking to achieve with the hotels in our program and your agreement to co-operate 
signals your willingness to a partnering with the bank.  Global Banking Travel Manager



Global Issue – Health Security 
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Security/Safety and Brands ?
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“Just because you walk into a hotel that has a brand name associated with it, that doesn’t mean the brand has any 
direct management involvement with that property,” Mr. Harteveldt, Atmosphere Research Group, San Francisco



Impending ISO 31030 - Travel Risk Management Standard  

• ISO (the International Organization for Standardization) is a worldwide
federation of national 82 standards bodies (ISO member bodies)

• ISO 31030 is a proposed ‘Travel Risk Management’ Standard

• Deals with all aspects of corporate travel including accommodation

• Based on the principles, framework and process of ISO 31000 (Risk
Management Standard)

• Leadership involvement and commitment is an important factor for achieving
and improving organisational safety, security, health and well-being of travellers
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ISO Standards Audit 

Two kinds of standards for management systems:
➢ Type A MSS: in regard to management system requirement (for example ISO 9001 and ISO 14001)

➢ Type B MSS: in regard to guidelines (for instance ISO 9004 and ISO 14004)

Three levels of certification:
➢ Self-Certification

➢ 2nd Party Audit by an independent and qualified auditor

➢ 2nd Party Certification of compliance by an independent and qualified auditor – MSS Type A

Benefits in being certified or audited:
➢ Improvement of the management system

➢ Reduction in risks

➢ Differentiation by advertising certification of compliance with standard or guidance / RFP’s

➢ Defence to litigation 

➢ Contract Law – if contracts are won partly by claiming adoption of standards / compliance – credible proof



Impending ISO 31030 - Outline

• Guidance to organisations, on how to manage the risk(s),

• Organisations should establish, implement, maintain and continually improve a travel
risk management framework.

• Integrate their activities within the organisation’s broader risk management framework
and system.

• ‘Duty of Care’ - moral responsibility or legal obligation of the organisation to protect the
traveller from threats and risks.

• All aspects of travel risk (Traveller-Transport-Journey-Destination-Accommodation-
Activities-Local Transport-Public Health-Medical-Bleisure etc.).
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Impending ISO 31030 – Outline 

• Security threats - Crime (ranging from opportunistic petty crime to organised kidnapping for
ransom), Terrorism, Cybercrime, Activism, Political Unrest

• Safety hazards’ may potentially include:

• Medical hazards related to infectious diseases and outbreaks

• Local hygiene conditions

• Accidents at the level of the means of transportation (be it ground, sea or air based travel)

• Accidents due to environment (snow, ice, obstacles, equipment failure, such as sudden
technical escalator or elevator events)

• Health

• Requirement to risk assess public health issues and medical facilities

• Understand traveller health and underlying medical issues

• Assess risk from regional viruses and / or pandemic

• The nature and scale of an organisation’s travel risk will impact on how they are managed and
delivered.
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Impending ISO 31030 – Requirements  

• Leadership & Commitment

• Policy

• Roles and Responsibilities

• Objectives 

• Development 

• Implementation 

• The organisation should consider, on a case by case basis, the management
of risk assessments for trips made by travellers.

• The travel risk assessment should be undertaken by a competent person.

• All trips should be included in the risk assessment process.



ISO 31030 Impact on Corporates

Risk Reduction:

• Management of travel safety, health and security 

• Travel destination or circumstances/risks at the travel destination

• Accommodation

• Travel route

• Travel itinerary

• Travel duration

• Traveller profile

• Relevant geopolitical circumstances

• Relevant government/regulatory advice 
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ISO 31030 – Accommodation Selection

• Assess the safety and security of the accommodation 

• Risk profile of the area and the accommodation

• Independent risk-based assessments or evidenced-based

• High risk locations:
• Additional location specific security standards

• Not use the term “preferred” for a hotel location unless appropriate, objective, 
qualified hotel vetting has been carried out
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Accommodation Selection - Considerations:

• Risks associated with property type

• How sourced? 

• Accommodation sharing platforms 

• OTA’s

• Hotel vetting – guidance provided (Annex C)
• Local implementation of brand standards 

• Open source triangulation

• Independent third party providers

• Trained and qualified assessors 

• Holistic scope  
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Accommodation Security: Some of the issues

• Insider (staff/owners) 

• Terrorism 

• Crime - Thefts

• Crime - In communal areas

• Assaults

• Fraud

• Sexual Offences

• Cyber 

• Reputation 

• Kidnap for ransom

NOW

• Health Security 



Does it Matter ?
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American Hotel and Lodging Association survey (2019)
34% cleanliness - number one factor
Other factors included safety, price and location.



Health Security - Disciplines

The disciplines of security mirror the disciplines of health protection: 

• Understanding the threat – in this case Covid-19 and its transmission characteristics 

• Being conversant with evidence based preventative strategies and tactics 

• Designing, testing, and implementing standard operating procedures (SOP’s) to deliver the strategy 
and tactics 

• Learning from experience, and that of others and refining current procedures 

• Training staff and testing performance through exercises and supervision

• Leading and managing the health security operation with commitment and diligence so that it 
becomes part and parcel of service operation



Health Security - Independence

• SFJA (Health and Justice Sectors) – UK Govt Approved (Ofqual) Awarding 
Body

• Certification / Accreditation – evidence based 

• Integrity of Processes 

• Aligned with UK Government disseminated scientific and medical advice 

• Aligned with WHO guidance 

• Focuses on maintaining:
• Effective ‘health security perimeter’ 
• Risk based hygiene regime
• Effective ‘health security’ SOP’s
• Effective response to suspected infection incidents 



Benefits of Hotel Accreditation for a Corporate  
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▪ Confidence that accredited hotels will meet your ‘duty of care’ thresholds 

▪ Global consistency of security standards and assessments, even in high risk 
countries, providing additional independent assurance

▪ Meet the “Accommodation” element of the ISO (31030) Travel Risk 
Management Standard in 2020

▪ Removes the requirement to send security questionnaires or security staff to 
accredited hotels, simplifying  your RFP process

▪ Internal reassurance of your approach to travel security and safety

▪ ZERO cost



Questions?

Bob Quick 

+44(0)7595 606041 (M)

Contact@gsaccrediation.com

+44 (0)204 874 0260 (Office)

mailto:Contact@gsaccrediation.com

