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Expect to be safe, secure and 
have peace of mind in 

case of disruptions; are 
extremely quick to share bad 

experiences

Want stress free managed 
travel; to feel empowered with 

autonomy and access to 
everything, anywhere

Want to control the experience 
and have a pleasant trip with 
access to all the right 

information themselves; self-
serve

Need to stay productive 
on-the-road and have access 
to the tools they need to keep 

working on-the-go

“Help me reduce my 
travel-related stress”

“Help me to do-
it-myself when I 

need to”

“Help me stay safe 
during my trip”

“Help me focus on my 
work whilst travelling” 

“Help me to have a 
pleasant overall trip”

“Help me to 
stay compliant”
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Services

Air  & Hotel –
Search & 

Book

Trip Tools –
Calendar & 
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Chat
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Payment
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