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40%

Negative impact on brand (Net) 40%

Use a competitor’s Complain on social Stop using brand Tell friends/family
site (20%) media (13%) altogether (13%) (19%)

Sources: Google Travelers Road to Decision, 2014; PhoCusWright Mobile Travel Landscape 2015



Want stress free managed
travel; to feel empowered with

autonomy and access to
everything, anywhere “Help me to
stay compliant”

“Help me reduce my
travel-related stress”

@
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“Help me focus on my
work whilst travelling”

Need to stay productive
“Help me to do-

on-the-road and have access it-myself when |
to the tools they need to keep need to”
working on-the-go

Expect to be safe, secure and
have peace of mind in

case of disruptions; are
extremely quick to share bad
experiences

“Help me stay safe
during my trip”

“Help me to have a
pleasant overall trip”

Want to control the experience
and have a pleasant trip with

access to all the right

information themselves; self-
serve
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Approvals
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Approval Dea
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Zurich Airport
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One-Tap

Secure

Payment

Agent
Contact &
Assistance

Messaging &
Chat

Universal
Itinerary
Management

Automatic
Trip-Linkage

Real-Time
Flight
Notifications
& Check-In

Bookable
Destination
Services

Trip Tools — Air & Hotel —
Calendar & Search &

Currency

Book
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18:45

Info

AMM Info
25/07/16 18 h 45 min 10 s Central European Sum...

Info

Please note that airport will be closed tomorrow
due to strikes

5:42 PM

Dialogue

< Alert S18/16, 12:35 PM
Martinez,Anne-DL1428

Your flight DL1428 from LGA to ATL scheduled
arrival 5/18/2016 1:39 PM is estimated to arrive at
5/18/2016 1:45 PM.

Info Dialogue

18:39

Location requested

Bois d'Opio

Parc Departemental
de la Valmasque

Send location

Pre trip advisory for ITALY http:/
amadeustest.chartersi.com/ptaaccess/
Default.aspx?idA=111914011&idB=IT&idC=81166

[oess)

18:43

Feedback requested

AMM Request
25/07/16 18 h 42 min 56 s Central European Sum...

Please advise for itinerary

Extend Hotel

Change Airline
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